f)|_EL| Master Link TeleSales Manual
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May 2004

Sales Order Confirmation

Oreer For:-

A B Applications Limited ss

Ruszell Industrial Estate
Ruszell Road

Bristol
Avan

B51 ShH

Deliver ta:-

Ewcheq

A B Applications Limited ss
Ruszell Industrial Estate

Ruszell Road
Bristol
Avan

ucr

SOFTWARE

Electrics 'R" Us
Wootton Gardens
Bournemouth

Dorset

BH1 1PW

01202 298008
01202 298001

Tax Point Our Ref Your Ref AIC No.
25/10/2001 SOR00D428 ABAPO1
Unit Price
Electrical components
Fuses
1.0 |FUSE-43AMP-240% 45 Amp Fuse (240v) 1.38 1.38
Lighting products
Bulbs
Bulbs (5 crew fit)
3.0 |BULB-SC-PE-40Wy 400 Pearl Light Bulb, SC - 4 Pack a1 15933
Wiall lights
20 |WalL-IR-T-C135-60 Wall Light, Iron - C135 - Twin Lamp 26 67 9334
Saluat, rodics
CCTY Products
1.0 |MONTOR-MOND tdonochrome honitor 42 86 42 86
Complete Alarm systems
1.0 |ALARMSYS-DOM-3 Domestic Alarm System, Model 3 22966 22966
20 |ALARMSYS-DOM-5 Domestic Alarm System, Model 5 1,600.00 3,200.00
1.0 |DELCHAR-UMDER1 O Fast Delivery charge under £1000 15.00 15.00
Our Pay ment Terms are 30 Days
Net Total £ 359757
VAT Content £ 0.00
Total £ 355757

Please note some of the options and functionality discussed in this document may

change or be dropped from the final version.

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads.
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Introduction

The Master Link TeleSales Module has been written in response to many requests from
ComTek customers. The Master Link TeleSales Module’s primary aim is to enable the user
to be able to enter an order as quick as possible whilst the customer is on the phone. It
provides a front office order entry interface, utilising the award winning Exchequer Enterprise
for the Back office order processing and accounts functionality. It can be used as a TeleSales
module from within Exchequer Enterprise or used in conjunction with either of the two most
popular Customer Relationship Management (CRM) packages on the market. ACT or
Goldmine can be used to hold customer information, such as scheduled calls, e-mails, linked
documents, transaction history to drive a TeleSales environment 4.

The user is able to build up the order and select the stock items via:

1. Stock Code:
Add stock by entering the stock code.

2. Bespoke List:
Bespoke lists of products may be set up, displayed in a two level tree, for
quick selection. These lists can also be linked to customers of a certain type.

3. Stock Tree:
The Exchequer Enterprise stock tree is visible within the telesales module so
that the user may select a heading from the Exchequer Stock tree and drill
down to stock items, which are below the heading, for quick and easy
selection.

4. Search:
Allows the user to search for stock by ANY WORD on the stock record.
Additional words can also be added to the database by specifying them in the
Stock General Notes.

5. Special Offers:
Displays a list of items, which are currently on a special offer list. These lists
can also be linked to customers of a certain type.

6. Alternatives and suggestions:
When a stock item is selected, a window shows related information to the
stock item at the top of the screen. This related information can include
alternative stock codes (if they are out of stock or discontinued) or suggested
accessories (batteries and cables). The user can quickly switch to these
items for selection by just clicking on them.

7. History:
The history screen, which shows buying patterns of the customer, is also
available for the user to select stock items for the order. ¥

Any of these different Options can be turned off to simplify the display to the end user. The
stock items are displayed in a grid similar to MS Excel. Rearranging the grid to the users own
needs, and saving the settings can customise the Grid.

Benefits of using with Master Link and CRM Package

A CRM package such as ACT or Goldmine allows user to store extensive information for a

customer which can be synchronised to remote sites. For the TeleSales environment it has

several advantages:

1. Incoming call identification

2. Schedule TeleSales calls

3. Extensive notes and related data can be store against the contact, which enables better
sharing of information within your organisation.

Master Link enables you to link the Goldmine/ACT package to your Exchequer Enterprise
installation to easily convert prospects in your Goldmine/ACT package to customers in
Exchequer Enterprise. It also gives you access to up to date information held in the accounts
package regarding the account status and previous transactions.

+ Requires the Exchequer TeleSales Module to provide the Telesales History and ODBC module to be
present (does not use ODBC itself).
¢ Requires Master Link Enterprise to create accounts and post History to CRM Package

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 3 of 32




Stock Related information
When the user selects a stock item, a window at the top right of the Master Link TeleSales

module shows related information:

Search Transactions Grid Layout  Options  Help

0 A B App atio ed Aval 6,049.16 e g _ |0

Related Window shows

TeleSales History

Sart by

information window for
stock item selected
(MONITOR-COLOUR)

* Alphabetical

" Last Date

Order grid
Item out of stock highlighted
in different colour

Stock Code, Description

Current order line:
2*MONITOR-COLOUR with
10% discount.

!

MOMNTOR-COLOUR Calour Maonitar, ., mach

(Cure [oneoiom L ostough lLesnze et [=ee (men  [Hau Pt | Summary Window shows,
Ba 57

1.109.00/0.00

1 1m 3, 24m customisable fields, in this

Header l Add 1 List 1 Tree I_ History l Search 1 rp‘iv:la\ ljraﬂsamiunl Footer case StOCk Free, Qty on

The related window shows:

1.
2.

3.

8.
9

10.

11.

Backorder and previous
history for MONITOR-
COLOUR for current
customer.

Customers current price band

Free stock level. If locations are turned on then the window shows those locations
which contain stock.

Price or Special Prices. Shows any Discount, Qty breaks etc.

Warnings. A Warning can be put on the stock item. This is shown in the related
window in a different colour. This warning can be optionally displayed when the stock
item ordered is selected.

Suggestion. Shows any suggested item for stock item, such as batteries etc. Alt+S
will show a list of suggestions from which items can be ordered.

Alternatives. Shows any alternatives for a stock item such as replacement items.
Alt+S will show a list of alternatives that can be ordered from.

Free Alternatives. Shows any alternative item of stock that is sold at the same price
as the original item.

Offers. Free items offered when the customer buys x of a certain product.

Links. Shows any external documents that are linked to the stock item such as
specification. Double clicking on the item will open the document. &

Web site. Shows any web site that is linked to the stock item. Double clicking on the
item will open the document.

Notes. Any Exchequer General notes for stock item.

All this above information is stored on the Exchequer Stock Record and not in an external
database.

¥ Requires the Exchequer ODBC module to be present (does not use ODBC itself).

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 4 of 32




Grids

The Telesales module makes use of grids, or cells, giving it an appearance and functionality
similar to MS Excel. The user can rearrange the columns to suit their own requirements by
dragging the column headings and changing column widths etc. These rearrangements can
be saved so that the system always shows the new settings (Options >> Grid Layout >>
Save). Up to four different layouts can be defined and easily selected by pressing Alt+1 - 4

For example
A Transaction could be shown (Alt+1):

Discount|  Unit Price |Sales Frice Last Bought;
1]

Last Price

) o
Complete Alarm systems

ALARMSYS-DOM-1. Domesi

106.00

The colour of each line may also be defined to signify the status or type of line. By default
lines with no stock free are shown in red, but this can be changed in system set-up.

As already stated, four different grid layouts can be stored and easily switched to from the
“Grid Layout” menu.

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 5 of 32




Columns Available
The grid contains the following Columns:

Field Description

StockCode, Desc Used to identify the Line

Order Qty ¢ Present Order Qty
Unit Price of Stock. Band A or the Customer Band if set on the

Unit Price account record

Sales Price ¢ )Actual price you are to sell the product at (Unit price less
discount)

Margin Margin you are making. Can be hidden from within system set-
up. System can also warn if below a certain value. ¥

Discount ¢ Entered as a percentage of the unit price or value. A setting in
systems set will make all figures entered a percentage. ¥

Net Net (Sales price * Qty)

VAT Amount VAT Amount

Total Total (Net + VAT)

IAllocated Number of stock items allocated to orders

In Stock Number of stock items In Stock

Free Stock Number of stock items Free to sell

Location Stock Location

History 1-6 Six fields which show History of items bought. ¢

Last Bought Date Last purchased stock

Last Price Last unit price of stock purchased

Last Discount Last discount of stock purchased

\Weeks Since Weeks since stock last bought

\Weight From Stock record

GL From Account or stock record

VAT Code From Account or stock record

Line Type From Stock record

Cost Centre From Account, Exchequer user profile or stock record

Department From Account, Exchequer user profile or stock record

TLUser 1-3 ¢ Transaction Line user fields

Qty WO Populated when the transaction is imported from Exchequer with

oty Os items already picked

Qty Picked

Qty Del

User 1 These fields can display a variety of Stock record fields as

User 2 selected in System Set-up “Mappings” Tab. ¥

User 3 For example:
User 1 = STUser2

User 4 User 2 = STSupplier

User 5 User 3 = STBin

Cubic Qty From Stock record. See section on Cubic Capacity ¥

Unit of sale From Stock record. Usually "Each”

Unit of stock From Stock record. Usually "Each”

Qty Multiplier ¢ From Stock record

Cost Price From Stock record

¥ Can be customised in User or System Settings
% Can be edited

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 6 of 32




Last Bought and History

The order entry grid can optionally show the date, price, discount on the last order, for stock
item. It can also populate six fields which show the last six orders or turnover for periods for
the stock item on line:

Last bought ALARMSYS-DOM-5 20,20
and 24 months ago, all at £1600.00 and
atv of 1.1 and 3.

m, bodel &

Q ackOrd [L Histd

-11

History is also shown at the bottom of the window, in the Summary window,
so the user can read the information if columns are not visible. This is
customisable by simply clicking on the column Heading (requires access to
‘Options’ menu.

The format of the History displayed and amount of data queried can easily be altered in
System Set-up under the “History” tab:

Show Last 1-6 Transactions or last six Periods

TeleSales System Setup : Electrics 'R' Us
f CRk T Colours TMﬁppmgsT Routes

TR MR TR TRy Do not show very old data over 1-24 months.

Display History Options:

Show Histary By: (R

In History field show:

Change the format of “History” field displayed:
Don't Show Histoy over: manths * Value
e Qty
I~ Only show Hist bottorn | I d|
T s ool spass e ckplag crrte e Date
But Histary will notbe shown in the grids) ° Days
e Weeks
I Order By Histary Tab by Last Date [ Months
¥ Don't Show Decimal places in values
7 Piecd History in Background Do not show History in grid at all, for optimum

& Indude Hesdinas speed or just show history in summary window

at bottom of screen

¥ Description Only tems

ok Cancel Sort History by last bought date

v \x\\__

Don’t show decimals in history (making it
easier to read)

Get History in background process and
optionally sort into stock headings

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 7 of 32




TeleSales Window
TeleSales Header (Alt+H)

The first page of the TeleSales module shows the account details selected:

4= ML TeleSales : ABAPO1 - A 3 Applications imit :d - Cr Aval 8,935 84 £ - Sterling ** Nett: 16,3 M[=][E3
Rollup  Search  Transactions ricl Layout  Ogtiong

Account code, Double click to edit account record

Book to “Cash” account as defined in user settingst if
used with CRM then will fill in the Delivery address with
current CRM contact details

View/Add account notes and view account record T

Select Delivery Address from Delivery Database or
Goldmine additional contacts

Company:

Cost Centre

Department:

; 1 Select Transaction type SIN
Transaction Head| '
ransaction Headfr ,I . SQU, SOR, COL, SORP o

ot [IETI O]  view ot e SRI, SCR SRF %

Currency:

Tagho: |

Contact name from Goldmine
(if active) 1. Posted to
THUser3 or AltRef depending
on settings in system set-up

Date
Due Date:

H Mo Salesperson

Ao rer [

Alt Ref

i Delivery Addr

Contact
Address:

Delivery DB Y.

Transaction user fields if
visible

CreditInfo

Deliver to Galdmine additional contact

= 1 Current Credit information for

account

N\
ﬂEﬂdE[l Aclif 1 List 1 Tree 1 Histony Se&h g@ llransamwonl Foater

N\

Delivery address for this
transaction

From the menus the user can:

Find an account by Account code, Alt Account Code, Name or Postcode
Process Credit Card Transactions

Book to a direct account, and optionally read GOLDMINE/ACT contact details to
delivery address

Start a new Transaction

View all outstanding ordered items for account

Save/Load Transaction from file

View User/Route Totals

Easily read a posted Transaction from Exchequer. Either by specifying the Our Ref
(Exchequer Transaction Reference) code or from a list of last 10 Transactions
posted. These cannot be edited if Posted or part delivered.

If the Master Link TeleSales module is used with Goldmine the user can select a delivery
address from goldmine “Contacts” tab for the contact.

% Can be customised in User or System Settings

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 8 of 32




Add Stock Item (Alt+A)

An item can be added to the Transaction by pressing Alt+A and entering the stock code,.

Stock Code:

Discount

Sgles Price:

Mett
WAT.

Cancel | 0K (Sawve stack line)

Stock code entered here

=== ] Qty, price and discount edited here

=== | Press to add to Transaction

If the stock code has already been entered on the transaction then the details, already

entered, will be displayed.

Add from List (Alt+L)

Bespoke Stock selection lists can be built:

Select from List
{5 AT Customers
{3 Battaries
- Fuses
Eﬁ Sam's List

o -5 2007 List =Double cl
L3 This Years Sales List

Stock selection lists which can be organised
as a two level tree

Dizcount] Sales Price

This allows users to select from bespoke lists. For example:

Special Offer List

This years surf boards products
Osram bulbs

Philips bulbs

All of “Tesco’s” own list of products

Stock items on list for quick
selection

See “Defining Selections Lists” section, which explains how to define these lists.

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 9 of 32




Add from Tree (Alt+R).

Stock can also be selected from the Exchequer stock tree:

Exchequer Stock tree. Note: an option under
“General” in system set-up allows this window
to Auto Expand

Select from Tree /

&£ Description only items =
£ Electrical companents

{2 Battaries

£ Conduit

£ Electrical cahle

{7 Fuses

=-E3 Hardware iterns

<= Cahle clips

] Nuts

Stock Items for selection which are under:
Electrical Components
Hardware items
Cable Clips

f 1.5mr

CLIFP-
(OnvFre [Ot/BackOrd Hi

Header 1 Add l List J_ Tree 1 Histary 1 Search bﬁi:lal lIransadionl Foaoter

Headings can be excluded from tree by entering “NO” in Description line 6 of the Heading
stock record. This can be done by selecting the heading, in the tree, and then selecting
“Options >> Edit Stock Record” (or F11) and changing Description line 6 to “NO”.

Note : The TeleSales module has a special index which optimises the performance of the
tree. It is therefore considerably faster than the Exchequer Stock tree.

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 10 of 32




Select from History (Alt+l)
The History tab shows the stock items previously bought by a particular customer, this can be
displayed in Last bought date, Alphabetic:

Sort History can be set in “History” Tab of system
settings

%= ML TeleSales : ABAPO1 - A B Applir ations Limited : Cr Aval 8,935 84 £ - Sterling Nett:327 58 £ - Sterling
Rollup  Search  Transactions  Grid out  Options  Help

TeleSales History

MEIEY

Sortby
 Alphabetical

& Last Date

Shows the “Invoiced” stock History for
customer.

Stock Code, Description Discount]  Unit Price|Sales Pgfe Total| Margin] Free

fel 1

g each
st Histe _JHists JHiste flHiss |
!

\
Heeder | Add | List | Tree |\History | Seach [SpecialOfief| Transaction | Footer
\ J

N\
Last Price and when bought \ _/

e | Last bought £275 worth, 0 months ago.

or Stock Group/Alphabetic order:

Stock Code, Description i Total|Loc &

EFR

MONITOR-MONO, Monochrome Mo
I TO ur konitor
plete Alarm systems
} = -1, Dormnesti

Note : This feature requires the Exchequer TeleSales Module to provide the Telesales
History. The ODBC module must also be present to allow the Telesales module to read the
History table.
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Search by Word (Alt+C)

Search by word will search for stock items by word contained on the stock record, or by
additional words specified in General notes (see Related Information section). Master Link
Telesales uses a special index, which is maintained by the Master Link plug-in, to quickly find
words. Matches are shown in the grid with the items with the best match at the top:

Enter word or words to search for:
PHIL* 1000W to search for Phillips 1000w
bulbs.

Search for Stgck

Which fields to search?
This list is defined in “Options >> Search Word
Index >> View Search Options” menu. See
next section. This allows the user to restrict
the search to just Stock user fields.

Stock Code, Descrption [ty Totall  Dizcount| Salez Price Mett]  TPUJCartons Free ]
Rank 1 [Matches 2 words)

2 Word Match

1 Word Match

Results ranked by match, yellow line
separates ranks

For example

Stock item :BULB-100W-ES, 240V 100w Bulb ES, Supplier:RS

Could have BULB SPOT LAMP LIGHT SCREW EDISON added to the search words. So if
user enters “EDISON 100W”, “SCREW 100W", “LAMP EDISON 100W”", “RS LAMP 100W" or
“LAMP 240V 100W" the item will appear in the list at the top of the grid.

Words such as “AND”, “IN” and “ALSO” are excluded from the index. Exclusion words are
held in “Exclude Words” table. This can be accessed from “Options >> Search Word Index
>> View Exclusion List” menu option.

Start of Word*

Contains *Word*
Ends with *Word

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 12 of 32




Word search fields

The fields that the “Search” tab searches can be customised from in “Options >> Search
Word Index >> View Search Options” menu

&. Search Options = [=1E3
Refresh | Sort | Filter | Close | Print |

List Qrder|Name STDescW| STDescl| STDesc2| STDescd| STDescd| STDesch| STStockCode| STAlCode

> IE]

10|Description onky [m] [m]

20|Supplier code [m] [m] \ ] O O O

30|User Fields ~ o] [m] [m] ] ] [m] [m]

5§58 Descl + Supp + Lserl N [m] [m] O O ] O O

* N O [m] [m] O\ O ] O O

F \ . .
— = Tick to search the fields

\ Description that is displayed in the “Search

Entering related information fields” list on Search window

Related information is entered, within Exchequer, in the General Notes for the Stock item. If
TeleSales Plug-in is active in Exchequer Enterprise then the stock information is updated live.

4 Stock Record MONITOR-COLOUR, Colour Monitor. Consolidatd £ H[=IE3
Main | Defautts | vAT/wek MNotes |Gty Breaks | Ledger | value | Build |

| General Notes

ice colour monitor

IEI LN

Close

Add |-
Eclit

Ihsen

Delete

o et
> | _nsen |

4| | i

This information can easily be edited from within the Master Link Telesales module by simply
selecting a stock item and selecting “Options >> Edit Stock Record” menu or F11. This will
display an edit window, which allows the user to quickly update stock fields and related
information listed below. This window can be left open and will change to display whatever
stock record is selected in the Order window.

The first letter followed by “:” signifies information:

Display Message in Lookup window
M:Ensure the customer knows of the risks

Display Warning Prompt after Qty
P:Ensure the customer knows of the risks

Alternative when Stock levels are low
A:ALTSTOCKCODE Slightly better
B:ALTSTOCKCODE Slightly better product at same price as original

Suggest other products
S:SUGGESTED ITEM Carry case

Replacement for discontinued Stock item
R:REPLACEMENT Replacement for Stock Item

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 13 of 32




Long description for Stock item
D:Long description for Stock item

Web site link
E:www.website.com

Description in different language for Form set
F:1 IDIADJ adada affaf

Extra Search words
W:BULB SPOT LAMP LIGHT SCREW EDISON

Word Search Index

The Telesales module uses a special index that contains all the words on the stock record,
plus any extra words specified, to enable fast retrieval of data. This index is used for the
words search and the bespoke stock lists.

It is maintained in several ways:

1. From within the TeleSales Module, Selecting “Options >> Search Word Index >>
Update Word Index Now”. Note all users must be out of the TeleSales module whilst
this is performed

2. Running Telelndex.exe from within the Mlink directory

3. Running TeleSched.exe on the server (if NT) or designated computer to update
overnight.

In our tests, a company with 3500 stock records took 1-2 minutes to update. Itis
recommended that option 3 is implemented.

Words such as “AND”, “IN” and “ALSQO” are excluded from the index. Exclusion words are
held in “Exclude Words” table in Temp.mdb of the MLINK directory and can be edited if
required.

The last Index update date can be examined from the “Help >> Utilities >> View Index Log
from within the TeleSales module.

The TeleSales module will warn if the index has not been updated within the last two days.
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Footer (Alt+F)

The Footer shows a financial summary of the transaction:

% ML TeleSales : ABAPO1 : A B Applications ted : Cr Aval 8,935.84 £ - Sterling *= Nett:16,3___ - D .
elivery charge T

Follup  Search  Transections  Grid Layout O Help
D%RUNDEFHD

Transaction Footer

—Line Type Totals — Delivery Scheme (Al+3):
Normel: Preset Message
eour: [ selection
Matenﬁls'_
Freich: [ Description (Alt+D): Chayft (AI(+R).
o — ' Transaction Totals

i~ Total i Message (Alt+h)

Seﬂ\emenl.n % Days _

General Notes

Message:

Free flow text to
appear at the bottom
of the Transaction

Zero Sales Price Apply Discount | V Llnked document
\ \ Einish Transaction

Header Add List Tree Histany l Search l gic:m J\Iransact\onj_ Footer . FlnlSh TransaCtion

\_ Apply Discount to all lines that have no discount ¥

Zero all Sales prices for returns

The Footer also shows delivery charge for the transaction. This can be selected manually or
automatically filled in based on transaction value, weight, cubic capacity or delivery distance
(held on customer record).

Preset Messages can be defined or input manually.

Posting the Transaction
Pressing the [Finish Transaction] button on the footer will display a final conformation window:

Contirm Post New Transaction SUBJECT TO ACCOUNT STATUS CHECK
Transaclion Date TR AT (pDue Date: 4 Sep 002 ,— Review Transaction & Due\Del. Dates
Aug 2002 |Aug =] 200z = Sep 2002 [sep v| [z002 =
Sun [Mon [ Tue w-d[nm Fri | Sat Sun Mm|TuI Wed| Thu [ Fri /
2 3 3 |1 P |3_ 30 5-
[+ + i 7 i3 10 1 2 3 {4 H 1 ri . .
e T ' o — |,D T3 Review Tvpe of Transaction T
ERENENEE 24 15 16 (178 |13 o |21
5 [ [27 [28 23 o 1 [!}_]'T |_|_w 78

EFFEFFT | 7 o

¢M|(w|(nny|Tndny|>Qn,-|>ﬂ|)M <n%v -{I'l\nrlenr]nleDuy|)W|)M|

Brief Summary of value

Type {Alt+T)

mited..Russell ind 400 EENNEE Post Transaction

Post and Print

Post and e-mail

“Save to File” for later amendments

iy

‘ e Save as Credit Card Transaction for
nrocessina hv another user ¢

L) -Clunte

il -Invoice with Payment : 2 EC London {City £)
SORP-Order with Payment
COL -Collection
SCH -Credit Mote

Credit Card Cancel

Seve to File

| RN

armail

Eost

The first three buttons at the bottom post the Transaction into Exchequer Enterprise and
optionally print or e-mail (via SMTP or MAPI).

Visit : www.ComTekAccounts.com for the latest prices, information, Support Q/A and downloads. 15 of 32




Once the transaction has been posted, the OurRef is added to the “Transaction” menu. This
allows the user to quickly pull up a previously posted transaction. The transaction can then
be edited and updated in Exchequer as long as no items have been picked on the order and
the transaction has not been posted in Exchequer.

Quotes

If used with Goldmine/ACT the Master TeleSales module will post the forecast sale back to
the contact record in Goldmine/ACT when a quote is created. It will also optionally create a
linked document. This allows the user to track forecast sales and view outstanding quotes
using the CRM package.

The user can easily access the Quote by simply double clicking on the Linked file from the
contact record in Goldmine/ACT. The TeleSales module will then open the Quote, which is
stored in Exchequer Enterprise, for editing. The user can turn the quote into an SOR (Order),
SIN (Invoice), SRI (Sales receipt with payment), etc. by simply posting the transaction as a
SOR, SIN or SRl etc. A delete button is provided on the Header of the Transaction allowing
the user to remove the Quote from the system.

When converted or removed the pending forecast sale and linked document is removed from
Goldmine/ACT. The date last SIN,SOR, Last Won or Last Lost are updated in Goldmine/ACT.

Note: Master Link is required for the above functionality.

Save/Load Transactions F9

If the customer decides they need more time to decide what they want, the user can save the
Transaction to file, and then reload when the customer is ready to place the order.

These Transactions can be easily reloaded by any user, by selecting “Transaction >> Load
from file” menu option. This displays the following:

TeleSales User Set-up

Users: Transactions Saved (double click on line to load):

02 |ABAPDT A B Applications Limited £4104.81 L -
ACEED! |Ace Electrical Supplies £4164.23 £4,092.98|S0U-Qug
16 Apr 2002 |AFELODT  |AF Elactrical Limited £367918 £ 4,323.04 | 30U -Mote
16 Apr 2002 |ASTROT |Astra Communications Limited FF 40,052.77 | FF 40,052 77 |SQU -Quote

= | Transaction saved by user
“Manager”

16 Apr 2002 |ABAPDT |AB Applications Limited £3726946) £ 4379162 5QU-Oucte

Easily switch between
users

Delete

X

Close | | Ll

These options can be restricted in user settings.
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User Totals F3
After Posting the Transaction the Total User value can be displayed:

o e A R
Type Walue| Mo Trans| AwvgVal Wi'gight Wolume| > DaV TOta|S
Day Totals E—
Ordlers — 1 107.68 q.00 0.0 0.00
Payments
Orders 107.68 1 107.68 q.00 0.0o 0.00
Week Totals

‘Week Totals J
Quotes p—3 412482 39.00 46.44 0.00
Ordlers 57.996.61 7 B.285.26 114.00 218.24 0.00
Payments
Orders 770010 4 1.925.03 i =ik Lol

el Last Week
Last Week Totals
Quotes — [41] 1 85.60 q.00 0.0o 0.00
Qrelers 11.213.06 b 1.868.84 43.00 a1.28 0.00
Invoices 359252 3 119751 19.00 15.48 0.00
Collections 11798 1 117.98 q.00 0.0 0.00
Payments
Qrders 361433 4 903.58 28.00 873 0.00
I mnicae 3 RE1 11 7 1 780 R1 14nn 1R 48 I'IHHLI

Route Totals

Route totals can also be displayed when the transaction is posted. Limits can be set-up in
“Options >> Lookup Lists >> Route Limits”

& Route Limts_ _______________________________ MGE
Befresh | Sort | FEilter | Close | Frint
Foute |Name Cubic| ‘WamnaAt]  Weight| Wam At
» 0|NO ROUTE 0 0 0 0
1 "est London (City 1) - 45 40 50 45
2|EC Landon (City 2) o~ 34 a0 50 45
3 |Middle City (City 3) \ND 50 45
4|East Londaon I — — Route Name
5[SE1 1N 0 50 45
6| South London 1] 50 45
7 |Eszex 1] 1] 50 45
8 |Kent 0 0 45 i . . L.
10 [North West 0 0 ) G Define Cubic capacity limit for
11|Locals 0 0 50 § 45 i
12 |[East coast 1] 1] 50 \ 45 Warnlng or Stop at
15| Freight 0 0 50 NG
56 [WWest Coast 1] 1] 50
39 |Manually Pick 0 0 50 45 . . .
= Define Weight Limit for
warning or stop at

Display Daily Route Totals F4

The Daily Route totals can be displayed every time a transaction is posted, if enabled in the
“Route” section of system set-up, or by pressing F4.
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Credit Card Transactions

Type—— | StatementAddress if different:
When the [Credit Card] button is pressed the : g'ﬁiﬁmd
customer’s credit card details are captured. These ® Bislin
details are then stored. The user can either: P —
1. Save Transaction, for processing by a user ¢ American Emiess
designated to validate and process Credit  Qiher

Card transactions.

. . Card Number (Len 15)
2. Process immediately. _

These options can be restricted in user settings.

Switch [ssue number.  Start Date: End Date:

Motes & Contact Mumber:

Processing Credit Card Transactions F12  |Ring 42435235214 f any probalems

When ready, a user can select “Transactions >>
Check for Credit Card Transactions” menu option or
press F12. The Credit Card Process window will then

be displayed:
Save Transaction
for Walidation Cancel Frocess MNow
List of Credit Card Transactions in System
ahdate ed ard X
-~ Credit Card Transactions / -~ Transaction Details

' alue| Customer
4305.00[ABAPOT A

A

pl TeleSales
1847142000 10:01:33 837.24|ABAPOT A B Applications Limited [MLTeleSales
18/11/2001 02:43:564 321.14[SAMO1 Customer 1 MLTeleSales

Details of selected Transaction

7 [
gy v — X
Refresh Decline Transaction Process Transaction

Process Transaction. This loads the
Decline Transaction. (Moves _/ transaction, as if enten_ad in to telesales
file to Decline directory) module, ready for posting in to Exchequer
as an SRI Transaction or a SORP
(SOR+SCR).

Posting the Credit Card Transaction

When the Credit Card has been accepted, the user can post the transaction as either:
1. SRI (Sales invoice with payment)
The TeleSales module will then post an invoice with a payment line, which pays the
invoice. The General notes contain the Credit Card details.

2. SOR Sales Order with Receipt SRC.
The TeleSales module will post the Transaction as an order, to utilise the Exchequer
Enterprise Sales Order processing, and then a matching Receipt for the credit card
payment. The SOR can then be processed in the normal way within Exchequer.
Periodically a routine is used to match off the Sales invoices, resulting from the
Orders, with the Credit Card Payments. (See next section). The General notes
contain the Credit Card details on both the SRC and SOR. Dated notes contain “The
payment is for SORxxxxxx"” on the SRC and “The order paid by SCRxxxxxx” on SOR.
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Matching off the Credit Card Payments

Periodically this process should be run, from either “Options >> Match Off Payments”
TeleSales menu or by running ProcessMatchPayments.exe (Can be added to the Tools menu
of Exchequer Enterprise). This scans the Credit Card orders and Payments. If the Orders
have been processed, and the total amount matches the payment, the process matches off
the two transactions.

& Process Credil Card Orders

Details of Orders and Receipts to match

Il Fracess Ondors |

If the order has been processed but is now more or less than the Payment then the program
lists the difference. The difference can then be resolved from within Exchequer Enterprise
manually.

Payment GL Codes

The payment GL code (Bank accounts) are set up from the “Options >> Lookup List >>
Payment GL Codes” menu option. A different code should be defined for each currency the
TeleSales module will be used with.

% Payment GL for Sales M=1E3

Options |
Currency GL|Desc j

2010|Bank, GBF

2015 |Bank, EUR
2020|Bank, IEF

\
\
2030 |Bank. NZD\
\
\
\
\

2040 |Bank, AUD
2050 |Bank, 5G%
2080 |Bank, USD

~d| || | L |

=l

b | Bank GL code for currency 1
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Viewing Additional Information

Viewing Outstanding Order Lines for Customer (Ctrl+A)

The user can quickly view Outstanding Order Lines for Customer from the “Transaction >>
View >> All Outstanding Items”:

Sort by stock code

4= Master Link TeleSales : ABAPO1 : A B Applications Limited ss : Cr Aval 8,683.92

Search Transactions

Options  Help

All Outstanding Order Lines for Customer

Sort By Stock code

Viewing Back Orders (Alt+B)

While the cursor is on a stock item the user can view any back orders on the system for the
item by pressing Alt+B:

TH Date |OurRet Stock Code, Desc Oty 0/s Del Fick  |Line date
| B 25 0ct0T i50R000432 | FUSE-30AMP-240Y, 30 Amp Fuse (240v)ms 2 2 0 a 26 0ct2
- MOMITOR-COLOUR, Colour Manitorcts)nts 3 3 0 0 26 Oct 2
- DELCHAR-UNDERT10, Fast Delivery charge under £10)1 1 0 1] 24 Now 1
- S0OR000431 [MONITOR-MOMNO, Maonachrome Monitor 2 2 0 0 25 Oct2
- DELCHAR-UNDER1D, Fast Delivery charge under £10[1 1 0 0 24 Now 1
- S0OR000430 |COMD-BANSBENDZS, 26mm Black Conduitinspectior |4 4 0 a 26 0ct2
- COMND-BLE-25MEx3M, 26mm Black Conduit 3m length|B b 0 0 256 Oct2
- COMND-B-TERMBOX21. 20mm Black ConduitTerminal |5 5 0 0 26 Oct 2
- FUSE-30AMP-240%, 30 Amp Fuse (240 Terminal Box |2 2 0 a 26 Oct2
. DELCHAR-UNDERT0, Fast Delivery charge under £101 1 0 0 24 MNow 01
- SOR000429 |FUSE-30AMP-240%, 30 Amp Fuse (240v)nts 2 2 0 0 26 Oct 2
- DELCHAR-UNDERT10, Fast Delivery charge under £10)1 1 0 1] 24 Nowv
- SOR000428 |FUSE-45AMP-240%, 45 Amp Fuse (240v)nts 1 1 0 0 25 0ct2
- BULB-SC-PE-40W. 40%y Pearl Light Bulb, SC-4 Pack |3 3 0 0 26 0ct2
- WALHR-T-C135-60, YWall Light, Iron - C135 - Twin Lamp |2 2 0 a 26 Oct2
. MOMNITOR-MOND, Monochrame Monitar C135 - Twin L)1 1 0 0 25 Octe
- ALARMEYE-DOM-3, Domestic Alarm System. Model 2|1 1 0 0 25 0ct2
- ALARMSYS-DOM-5, Domestic Alarm System, Model £|2 2 0 1] 25 0ct 2
. DELCHAR-UNDERT0, Fast Delivery charge under 101 1 0 0 24 Mow 01
- S0R000427 |BULB-SC-PE-40W. 40%y Pearl Light Bulb, SC- 4 Pack |1 1 0 0 26 0ct2
- DELCHAR-UNDERT0, Fast Delivery charge under £10/1 1 1] 0 24 MNow 1
- SOR000426 |BAT-1.5AA-ALK, 1.5 v AA Battery (4 pack) 3 3 0 1 25 0ct2
- FUSE-45AMP-240%. 45 Amp Fuse (240v)4 pack) 4 4 0 0 26 0ct2
. MONITOR-MOND, Monochrome Monitard pack) z z 1] 1 25 0ct 2
- DELCHAR-UNDERT0. Fast Delivery charge under £10)1 1 0 0 24 Mow 01
- S0R000426 | ALARMSYS-D0M-3, Domestic Alarm System, Model 2|2 2 0 0 250ct2

Al ADRASS T DI AR Dlmeemetie & laven Ssmtore bdadal B2 2 n n i~

Back Orders for SENS-PIR
Diate OurRet Supplier /s Oty on [Location
» PORO00246 |RSCO01, RS Components Limited 20 20 tAl, Maintenance Departmen
31 Mar 00 PORO00246 |RECO01. RS Components Limited 20 20 AL Maintenance Departrnen

Customers Orders waiting

Date

|OurRei

|Supp|ier |O,-"S |Oty0n |Locat\0n

D]

20 0ct01

|SORD00A08 [#ACKDT, UTE ACKERMANM o [

[MA), Mairtenance Departmen |
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Setting up lookup lists

Set-up Delivery Charges
Delivery charges can be set-up from “Options >> Lookup Lists >> Delivery Charge List” menu

option:

&

% Deleivery Cliarge Lists

Delivery Enabled and description to appear in selection box

Auto Select Delivery charge by
Value, Weight, Cubic capacity and
Distance

Options
Enabled bescription to appear in Selection List Char‘e hased on|CU Account Type CL Area
MNarmal Delivery Walue
» Special Fast Delivery “alue o
* O /

Enter Customer Type or area if you want to tie
the Delivery charge to a particular type of

—_

customer
hax Charge |Description to appear in Order Stock code booked Warning displayed if selected
» 0 15.00 |Fast Delivery charge under £1000 DELCHAR-UMDER10
1gon 45.¢ |Fast Delivery chirge ower £1000 DELCHAR-UMDERTD
|\ \
\ \ \\-

Stock code to book to.
Description only recommended

Description to appear at bottom of transaction

Delivery charge

Value to select on. In this example, if value is over 1000 then will select the
second line

The default Delivery charge can be set in “System Set-up” under the “Charges” Tab.
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Set-up Messages
Messages can be set-up from “Options >> Lookup Lists >> Message List” menu option:

Message Enabled and description to appear in selection box

% Messag'. List
Options
Endled Description to appesar in Selection List Message at bottorn g Transaction AccountType o Area
» -1|Christmas Message Happy Cristmas Toffall our Customers J |
M| Terms [Qur Pevment Tenfls are 30 Days /|
— /
Message to appear on the bottom of the /

Transaction if selected

Enter Customer Type or area if you want to tie the
Message to a particular type of customer

Defining Selection Lists
These lists are defined in the “Options >> Lookup List >> Telesales List” menu option:

Enable the entry. Disabled items will not be shown.

Show on Special Offer List

Order in which to appear

Name of list to appear

%= TeleSales Lists

Options
Enable|lpecwal Offerlst OrdeﬂDe!cription to appear in Selection List |Matching field hatch Value CU Account Type |CU Area
J 0|Fuses STParentCade Fuses
" 0|LIST OF SPECIAL OFFERS STUser! S
[m] 0|Sam's List STUser SAM
O 0|Battaries STFarentCode BATTERIES
] 0|This Years Sales List STUger! 2001
3 O 0|AT Customers = | CUACcountType AT
* ] [m] STDesch =
STStockCode
stAltCode
StBarCode
—

Stock record field which matches value to
appear on List. For Example STUser1=2001
(see below for list)

Enter Customer Type or area if you want to tie the List to a particular type of
customer. Must be turned on under the “List” tab of system set-up

Note : This feature uses the same index as the Word Search feature. Therefore you can
match on STUser1=2001, but STUserl could have a value of “2001 2002 2003”. Each word
will be seen as a different value.®

Matching Fields:

STDescl1-6 STCC STStockCode

STDep StAltCode STWebCat

StBarCode STAItCodeDB STUserl-4
STParentCode STSupp STBins STLoc
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System Set-up

System Set-up is accessed through the “Options >> System Set-up” menu option. This is
only available to users who have access to the Exchequer Enterprise “Utilities” menu.

Header Options

TeleSales System Setup : Electrics 'R' Us

CRk T Colours TMappingsT Foutes
Headerr Lines T Footer T Posting

Enable the Delivery address section
of the Header

Enable section on Header:

/ Hide or show the Delivery DB button
¥ Delivery Address /

¥ Delivery Address DB

Put Delivery Contacts name in:

The ‘Contact’ name can be posted
to Transaction Header fields AltRef
or THUser3. This can be placed on
the Exchequer form layouts

™ Copy overthe Contact name, from account record, to Delivery address

Enforce Entry:

I~ ANC S ™ “our Ref

I~ UserDef2 [ Alt Ref

I=| WserDefiE
Enforce Header fields

Other:
¥ Wam if account is not Currency 1
== | If account is not currency 1 then
warn user
Line Options

TeleSales System Setup : Electrics 'R' Us . L .
[ chM_ | Colows | Mappings | Roues 5 e Don’t use a particular stock description line

Header iLines; Footer

Histary

When selecting an item:

I dlon'tuse Stock Description | [ Uise Dese line xfor form sat o Use description line corresponding to the
i cl

™ don'tuse Stock Description 2 (allows different languages H
I ton't use Stock Description 3 e Form _Nl_meer. Allows different language
™ don'tuse Stock Description 4 [V am if on order already descnp“on for stock items
™ don't use Stock Description & (checks |ast 2 items only)
™ daon'tuse Stock Description B ¥ Show Description Only tems \
Margin: - . .
¥ Warnif Below vemergin T e fbelow Cost When selecting item check and warn if
¥ Hide tMargin and cost price I Don'tallow below cost already on order

Discount:

¥ Treat'Discount' Field as percentage

iscounts in pr$

P e g Warn if below cost price

NOTE: YWhen this is on do not enter amou
because they will be treated as perc

Theoretical Pallet Quantity:

Warn TPQ if "WARN" in:

TPQ storad in Hide Margin and warn if you are selling

Left hand column, of grid. displays: item less than x percent Margin

On all Grids: |EiEl=
Make discount field always accept
i discount as percentage else works same
v | X as Exchequer. DO NOT USE AMOUNT
oK Cercel | DISCOUNTS IN PRICE MATRIX WHEN
SWITCHED ON

Set up Theoretical Pallet Qty warning

On grids, left most column, show:

1. Stock code

2. Description

3. Stock code, Description

4. Stock code NL Description
Two line display
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Footer Options

Enable General Notes section

Enable Line type break down

TeleSales System Setup : Electrics ‘R' Js

Routes
Posting

Plugrin
General

CRM Colours Mappingf

Header Lines | iF

Enable section on Footer:

Enable Free Flow message section

v General Motes Iv/ Links
v Message 2 (free flow) Iv Line Total breakdown Set default message
Message List
¥ Enchle : = Enable and enforce the message entry

™ Enforce Entry

Delivery Charges:

¥ Enahle
™ Enforce Entry

= (= IR Special Fast Delivery H

Set default Delivery Charge entry

Based on Cubic Capacity:

Put Cubic Capacity in:
Get Cubic Capacity frarm:

Enable and enforce the Delivery entry

Cubic Units: [S=TTE

\

Put Total in: [UENEERRN - |

Based on Distance:

Cubic capacity options (used for applying
delivery charges)

Distance Stored in -

Distance Units

™ Askfor Distance

Distance options (used for applying
delivery charges)

v X

0] % Cancel

Cubic Capacity

A Delivery charge can be based on the cubic capacity of an item. The cubic capacity is
specified on the stock record and can be posted to one of the Transaction Line user fields.
This is set under the “Charges” tab of system set-up:

Based on Cubic Capacity: When posting Transaction put cubic cap in
Put Cubic Capacity in w_ TLUser1-3

Get Cubic Capacity from: m

Cubic Units: [l

Get cubic capacity from Stock User 1-4

Fut Total in: pEElEE

Units to appear in program

Distance Put total Cubic capacity in THUser1-3

A Delivery charge can be based on distance to a customer. The distance is specified on the
account record. This is set under the “Charges” tab of system set-up:

Based on Distance Get distance from account record User 1-4
Distance Stored in:

Distance Units: w_ Distance units

I~ Agk for Distance
¥

Ask for distance before posting
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Hide or Enable buttons on the

Posting Options conformation window

Enable options when account is on stop or
over the credit limit

TeleSale System Setup
[ CR T Colours TMappmgsT FRoutes

Header T Lines T Footer T Posting: rﬂaneral Tﬂslmy

Hide Button on Conformation Window:

P When processing Credit Card Payments
allow post as SRI or SORP (order with
payment) See section on “Credit Card
Payments”

¥ Fost Transaction v e-malil
¥ Frint V¥ Save

¥ an Stop
¥ on Stop (see Notes, but display)

¥ Puton 'Credit Hold' if ower credit limit, else don't allow order
user must Sawve transaction to file or don't go owver it

After posting
1. Ask for dated notes

When processing Credit Cards:
¥ SRl Frocess as Sales Invoice with Receipt

¥ SORP. Process as Sales Order SOR and post Ipt SRC 2 D|Sp|ay _user tOIaIS for day
use "ProcesshatchPayments.exe to matchthese transactions 3. Warn if items are out of stock
¥ Put Credit card details in General not 4. Allow/Disallow negative stock
When posting Transaction: when pOSting Invoices
[ Askfor Dated notes after posting ¥ \Wam if items are out of stock
W Display User Totals ™ Don't allow stock fo go negative on Invoices
Options when posting payment line:  For Collectiong (S0l When asking for payment details enforce
SRI: ¥ Futdate in "Pay-in-Ref" these f|e|ds

¥ Enfarce "Pay-in-Ref" entry Al COLLECT L= '

¥ Enforce "Cheguer Mumber" entry \
Payment line:

When Posting a Collection (SQU) put
B “COLLECT" in field

oK Cancel

CC/Dept for payment line

CRM options

The TeleSales module can pop-up field values read from the current record displayed within
the CRM package (Goldmine/ACT). Thus if used in conjunction with Goldmine, a waning or
notes can be entered in a field so when the user processes an order, a pop-up can be
displayed with what ever is in the field in Goldmine.

#= TeleSale System Setup o] x]
[ Header T Lines T Foater T Fosting T General T Histary
CRM T Colours T Mappings T Spare 1 T Spare 2 T Spare 3

Show message from CRM Fields:
Wwhen Selecting Account: [l | G EI
Before Processing Transaction _EI
After Posting Transaction _ EI
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Genera

| Options

TeleSales System Setup : Electrics 'R' Us

CRM

T Colours TMappmgsT Routes T Mg-in T

Spare

Header T

Lines T Footer T Posting T

General:

Grid Layout

Sort Transaction by

Date format:

W TeleSales window Stay on top
" Close when finished

Sort Transcation:

Stock Code

Feneral | Histary

Sort Transaction by
Group; Stock code
Stock Code

Stock User 1
Stock User 2
Stock User 3
Stock User 4
Stock User 5

NogapwdhE

dd mmr

H I Minimise when finished
I Auto Expand Stock Tree

¥ Allow retained Password

Order from List. show:

¥ Show Global Lists

Telesales to stay on top. Close or hide
when finished

[~ Show Listwhich match Accaunt type:
™ Shaowe Listwhich match Area

Names (blank to hide)

Cancel

Define how lists are selected

Name the layouts that can be selected

Mapping Account fields to Transaction
Fields from the Account record can be mapped to the Transaction so the values are posted in
the Transaction record. These can be set under the “Mappings” tab of system set-up:
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[ Header T Lines T Footer T Posting T General T History
CRk Calours T ?MﬂppingS?T Spare 1 T Spare 2 T Spare 3
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-

L ra H

—

Display extra fields from stock record

Transfer the following Account record values to the Transaction

Heading

User d
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Changing Colours
The grid colours can be set under the “Colours” tab of system set-up:

% TeleSale System Setup

[ User

T Options T OphonsET PaymentT Enforce T Histony

Analysis T :Culuurs?T Charges T Lists

T Defaults T Mappings

Highlight on Summary:

Out of Stock: _
Discountinued: _
On Back order. li

Alternative Stock: li

Suggestions:
Frae Alternatives

Special Offers taken:

List Colour.
Current cell

Summary ¥window

Foreground

Heading:

= 11111
| TR

Cancel

User Settings

User Options can be set under the “Options >> User setting” menu option of system set-up:

TeleSalas User Set-up

LUsars:

dudd Users

Undo o

Dalata

Double click on box to change the colour

Allow zero sales price

N\

Gonoral 1 s Ii Spore 2

Allow

F Zero Sales Frice F Zero ALL Sales Prices

[ Allow Chverall drscount

Allow Tab Allow Transnction Type

 Selectiorn List
F Selactfram Tree S0P
¥ Select from Histon F 50U
F Sodect fom Spacial il F SRl
¥ Selectiom Search F S0RF (Order 1y
F COL (Collection)
—

F Allow A 1 Fincord Edit
F Show Special offers before ending
Cash Accounts:

\ p—
¥ Show Book o CASH ", mcoount setin

if accownt code is not eMgred than the Telesalas
madule. then this accol uzed o cale price az well

Crirdil Card Transactons
K Allow o batch Credit Card Transactions

Othase,
7 ‘.
F Load/Save Transaction

provess mmedistely

 Allgw process Crede Card bansachons \

Enable Zero Sales prices and Overall
discount button on Footer returns

Hide Tabs on TeleSales window to simplify

Define the type of transactions allowed

Enable users to
1. Save Transaction to file
2. Edit posted Transactions
3. Allow account record edit
4. Prompt for special prices before
posting

Allow CASH account button @

Enable Credit Card Transactions

Add/Delete users. The “Default user”
options are used if new undefined user
logs into system

@® Uses the SRI account set in the Exchequer Enterprise User Profiles.

Note: If enabled each user should have a default location, cash account and CC/DEP set-
up in Exchequer Enterprise password settings.
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Requirements

The TeleSales module requires very fast access to the Exchequer Database. We therefore
recommend that it be used with a non-congested 100MPS network. For more than 4 users (of
Exchequer and the Telesales module) use the Exchequer Client Server engine.

Each workstation should have NT, XP or Windows 2000, due to their superior stability, with
128Mb RAM and Pentium Il 850 or better.

SVGA (800x600) displays or larger

Exchequer Enterprise SPOP module to enable order processing.

Exchequer Enterprise Telesales module enabled to view “History” tab

The ODBC Module to be enabled to view “History” tab and file Links.

Optionally Master Link and Goldmine (or ACT, or Maximiser) to front the telesales operation.

The TeleSales Module requires the use of TLUser 4 and THUser 4

Speed Test

To provide a feed back on the speed of a system a benchmark test is available from “Help >>
Utilities >> Speed Test”. This should be run from a fresh reboot. The results are placed on
the clipboard.

Computer:DEV2

Database:D:\431\demo

Create 1000 lines to sort: 0.841
Sort 1000 lines in memory : 0.05
Create 5000 lines to sort: 1.121
Sort 5000 lines in memory : 0.161
Create 10000 lines to sort: 2.694
Sort 10000 lines in memory - 0.36
Releasing memory: 31.846

Read 1000 Transaction lines : 2.003
Read 10000 Transaction lines : 8.072

Restrictions

The TeleSales module does not support:
1. Two lines on an order with same stock code. Due to design this is not allowed
2. Job Costing. Not part of requirements
3. Bill of Materials (may do in future), including the ability to optionally select sub

components

4. Stock placed in the root of the stock tree will not be shown in the “Tree” view
5. Serial number tracking
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Appendix
Keys

F3

F4

F8

F9

F11

F12
Alt+R
Alt + 1-4

Ctrl + A
Ctrl + B
Ctrl + W
Alt+E
Alt+S

To switch betw
Alt + H

Alt + A

Alt + L

Alt + R

Alt + 1

Alt + C

Alt+P

Alt+T

Alt+F

My Totals

Daily Route Totals

Load Transaction

Save Transaction

Edit Stock record

Process all card transactions which have been stored
Rollup window

Switch Grid Layouts

View All Outstanding Orders for customer
View Back orders for currently selected stock
New Transaction

Expands the related information window
Display Suggestions/Alternatives for stock item

een Tabs:

Header

Add Stock ltem

Select from Sales list
Select from Tree

Select from Sales History
Word search

Special Offers

View Transaction

View Footer

While On Header:

Alt+D
Alt+G
Ctrl + E
Ctrl+ P
Ctrl+ T
Ctrl + N

While in the Su
Ctrl + R
Ctrl + O
Ctrl + F
Ctrl + S
Ctrl + A
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Get Contact from GOLDMINE/ACT
Search for account by Account code
Search for account by Post code
Search for account by Alt Ref
Search for account by Name

ggestions window, move to:
Replacement item

Offer item

Free item

Suggested Item

Alternative item
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Files used

The TeleSales program uses the following files:

Files which can be run:
TeleGold.exe
TeleAct.exe
TeleGold.exe
TeleExch.exe

Telelndex.exe
TeleSched.exe

Repair.exe
ProcessMatchPayments.exe
TelePlugin.exe

TeleOpen.exe

Other files:
MLTEL.TXT

NO_NT_WARNING.FLG

NO_LOCAL_WARNING.FLG
DEBUGMODE.FLG
TeleSales.exe
GetTeleSalesHistory.exe

Settings:
TeleSale.DAT
Telelnfo.DAT
TeleCRM.DAT
TeleComp.DAT

TelePlug.DAT
Telelndex.DAT
TeleSalesl_1.grx
TeleSales4_1.grx

Databases:

TeleSalesG.mdb
TeleSalesC.mdb
TeleSalesS.mdb
TeleSalesT.mdb

Logs:

Master Link logs various information to text files.

error or activity:
Activityl.log
Errorl.log
TeleSavel.log
Telelndex1.log
Settings0.log

Run from Goldmine by passing Master Link

Run from ACT by passing Master Link

Run from Maximiser by passing Master Link

Run from Exchequer Enterprise Tools menu to activate from
within Exchequer Enterprise

Update Search Index used by TeleSales Module
Schedules the index over night (7 am by default)
Repair/Compact Database files

Match off Orders with Credit Card Payments

TeleSales Plug-in, enables the Delivery Database in
Exchequer Enterprise and updates the Stock Search Index
as changes are made to Stock records.

Associated with “.glk” files which link the TeleSales module
to quotes in GOLDMINE/ACT

If this file exists, then the TeleSales menu options are
enabled in Master Link

Create to stop NT warning message being displayed on
Windows 95/98 and ME

Do not warn if not Client/Server

Put in Debug mode

TeleSales main program

Gets TeleSales History for account in background

Stores the System settings *t

Stores the settings for the Info Window

Stores the GOLDMINE/ACT link information. Delete to reset.
Stores the Exchequer companies to interface with. Delete to
reset.

Settings for the TelePlugin.exe

Last Date the full index was performed

Saved grid layouts

Saved grid layouts Bottom Grid

contains Lookup Lists *t

contains contact information (Delivery addresses)
contains Word search index +

contains Users/Route totals

These files list User, Machine, Time, date,

General Activity

Fatal Errors

List of Transactions saved to file
Search re-index Index activity

Text description of system settings t

In the reports directory are various Crystal 8 reports which can be modified.

* these files are numbered for each company the TeleSales module is used with.
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Starting the TeleSales Module
The TeleSales Module can either be run from:

Master Link, automatically added to the Master Link “Trans” menus

From within Goldmine, ACT and Maximiser without running Master Link first.
From the ‘Tools’ Menu within Exchequer Enterprise

Run from the Desktop

PobdE

Option 1, from Master Link

Simply install and configure Master Link, the “Trans” menu option will be available from
menus. If they are not available then create a text file called “MLTEL.TXT” in the MLink
directory.

Option 2, From Goldmine, ACT or Maximiser

Define Menu option or button to run TeleGold.exe, TeleACT.exe or TeleMax.exe. This will
cause the TeleSales Module to be displayed with the current account set to the account
currently displayed in Goldmine/ACT/Maximiser. If no account code exists in the designated
field for Exchequer account code, then the transaction will be booked to the cash account
(default CASHO1, set in Exchequer per user) if turned on in user settings.

The Telesales Module can be forced to start a particular type of transaction by using
“TeleGold.exe /SOR:” for sales order.

Note: This does require Master Link to be active.

Option 3, Activating Master Link TeleSales from Enterprise
The Master link TeleSales module is intended to be used with Master Link in conjunction with

a CRM Package (ACT or Goldmine). The Module can be used as a standalone module being
activated from within Exchequer Enterprise.

To Install use the ComTek CD-ROM. Install Master Link into a MLINK sub-directory of
Exchequer Enterprise. Then add “TeleExch.exe” to the Tools menu within Exchequer.
When activated it will run the Master Link TeleSales Module, and ask for transaction type,
from within Exchequer Enterprise.

“TeleExch.exe /SOR:” will active TeleSales module for an Order

Option 4, Activated from Desktop
Simply create a shortcut to TeleOpen.exe. Double click to open TeleSales module.

“TeleOpen.exe /SOR:” will active TeleSales module for an Order
“TeleOpen.exe /SOR: OLE:ELECO01” Run with company OLE code ELECO01

Note : You must have Exchequer Enterprise installed, but not necessarily running, on the PC
to use the TeleSales module and have performed the SetupWKS.exe in the MLink directory.

Multiple Companies

Master Link TeleSales will work with more than one Exchequer Company. If used with
Master link, set-up the multiple companies in Master Link and then activate the TeleSales
module. If used as a module from within Exchequer Enterprise then the TeleSales module will
automatically track the companies with which it is asked to interface. The companies define
to work with can be viewed in the “Help >> About” window.
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Updates:

Updates:

Because many of the above files are in use during the day, it can be difficult to upgrade files.
If a file is placed in the “Updates” sub directory of theMLINK directory then the file will be
copied to the MLink directory by the SCHED.EXE (over night). Updates\Upgrade.log will list
files updated.

http://www.comtekaccounts.com/TeleSales/downloads.htm

ComTek Accounts Limited

01945 464864
www.ComtekAccounts.com
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